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3800 Tanbark Drive
Swansea, |llinois 62226-193%8

1 February 2003

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Gentlemen

| have missed the date for CG Docket No. 02-278 regarding comments from telemarketers,
but I have sent requested information to both the DMA Mail Preference Serviceand the
DMA TelephonePreference Service.

My husband has been in and out of the hospitals or nursing homes and | have never
appreciated calls from telemarketers. Most have been understanding when | ask them to
hang up, but I resent that | have to take the time to tell them -- especially when | am
expecting a call from a doctor or nurse.

We pay our telephone bill so that we may have the service that we want and expect. We
believe that anyone calling us trying to solicitanything is an absolute invasion of our
privacy.

Smoerely :
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Adolph Ray /
Dorothy E. Ray
3800 Tanbark Drive

Swansea, lllinois 62226-1935
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